MocTtaHoBneHue oT 22 gekabpsa 2006 r. N 785 06 ytesepxaeHuun lMpasun
OKa3aHus yCcnyr CBs3n Ans uenen TeneBu3noHHOro BeLlaHus v
paavoBeLlaHuns

Bo ncnonHeHune ctatbkn 44 ®eagepanbHoro 3akoHa "O cea3un" MNpaBUTENbCTBO
Poccunckon degepaumm NOCTAHOBMSET:

YTBEPAMTL Npunaraembie NpaBuna okasaHus yCcnyr CBs3u AN uenemn
TeNeBU3NOHHOIo BewaHusa n (Mnn) paanoBeLllaHnsa n BBECTU UX B AENCTBUE C
1 mapTta 2007 r.

lMpepcenatens lNpaButensbcTBa

Poccuimckon ®epepaumm M.Opagkos

YTBEP>XXOEHDbI

nocraHoBneHneM lNpaBuTenbCTBa
Poccuickon depepaumm

oT 22 aekabpsa 2006 r. N° 785

MPABUITA
OoKasaHWsa ycnyr cBsiau Ans uenen TeneBnsMoHHOro BewwaHmns u (Mnm)
paavoBeLLaHns

I. Obwme nonoxxeHus

1. HacTtosiwme MNpaBuna perynmpyroT OTHOLLIEHNS Mexay aboOHEHTOM mnun
BelwaTesneM n onepaTtopoM CBsI3M, OKa3bIBaKOLWMM YCNYrn CBA3M ANS Lenen
kabenbHoro u (Mnun) admMpHOro TeNEBU3MOHHOIO BelwaHns n (unn)
paanoBewaHus (fanee - TenepaanoBeLllaHne), B Cnydvae 3aKaveHus
BO3Me34HOro Aorosopa o6 okasaHuu ycnyr cBs3u Ansa uenen kabenbHoro m
(nnn) acmnpHoro TenepaanosellaHua (aanee - ycnayra CBA3u Ans uenemn
TenepagmoBeLaHns).

2. Mcnonb3yemble B HacTodawmx MNMpaBunax NOHATUA O3HAYaloT crepyoulee:

"aboHeHT" - nonb3oBaTenb yCyramMmu CBsI3u An8 uenen tenepagmoBeLlanms, C
KOTOPbIM 3aK/toueH Aorosop 06 okasaHuu yCcnyr CBsI3u Ans uenemn
TenepaauoBewaHns (aanee - 4OroBop) C BblAeNEHMEM A9 3TOro
YHUKaNbHOMo Koaa naeHtudunkaumm;

"aboHeHTCKasa NMHUA" - NMHKUSA CBSA3M, coegunHsLWas cpeacrtsa CBA3M CeTU
CBSA3M AN5 pacnpoCTpaHeHus rnporpamMm Tenepaauosewanms (4anee - cetb
CBSA3M TenepaamoBeLlaHus) yepe3 aboHeHTCKY pacnpeaenutesnbHyo
CUCTEMY C N0J1b30BaTeNIbCKMM (OKOHEYHbIM) 060pyaOBaHMEM;

"aboHeHTCKas pacnpeaenuTenbHas cuctemMa" - COBOKYMNHOCTb (PU3NYECKUX
uenem n TexXHUYecknx cpeacts (B TOM 4Yucie NPOXOAHbIX YCUNUTeENen,
pa3BeTBuTENer, aBOHEHTCKMX PO3ETOK U UHbIX KOMMYTauUMOHHbIX
3/1IEMEHTOB), PacnONIOXEHHbIX B NOMeELEHNN abOHEHTA, Yepe3 KOTopble



nonb3oBaTtenbckoe (OKoHeyHoe) obopyaoBaHMe NOAKIHOYAETCS K CpeacTBaM
CBSI3U CETU CBA3U TenepaanoBeLLaHUS;

"Bewartenb" - nonb3oBaTenb yCayramMu CeBa3u AN uenen tenepagnoBellaHns,
C KOTOPbIM 3aKJ/It04EeH AOroBOP U KOTOPbIA COCTaBSET TeslenporpaMmbl v
(nnn) pagmonporpammebl (aanee - TefiepagmonporpamMmmel) 4n9 nx npmeMa
HeonpeaeneHHbIM KPYroM Sinl M Ha OCHOBAHWUM NIMLEH3NM HA BELWaHue,
pacnpocTpaHseT ux nmbo obecneumnmsaeT UX pacrnpoCcTpaHEHME B MOSTHON U
HEeN3MeHHON popmMe TpeTbUM SINLLOM;

"30Ha 0b6cnyXxunBaHMA onepaTtopa CeETU CBA3M TenepaanoseLlaHng” -
TeppuTOopusl, B Npeaenax Kotopown npun apnpHOM BelaHun obecnedmBaeTcs
npueM cMrHana TesepagmonporpaMmMbl, COOTBETCTBYHOLLENO TEXHUYECKUM
HOpMaM, UM TeppUTOpPUSA, B Npeaenax KoTopon npu kabesnbHOM BellaHnmn
obecneunBaeTcs HanMume TEXHNYECKON BO3MOXHOCTU AOCTaBKK CUrHana
Tenepaanonporpammsl;

"nonb3oBaTtenibckoe (OKoOHeyHoe) obopyaoBaHume" - TexHn4yeckme cpeacrtea (B
TOM 4uncC/ie TeENEBU3NOHHbBIN MPUEMHUK, PAaANONPUEMHNK), NPpeAHa3HaYeHHbIe
Ans npyema, 06paboTkM 1 BOCNpPOU3BEAEHMS CUTHANIOB Tenepaamonporpamm;

"npepnocraBneHne aboHeHTY AOCTyMna K CETU CBA3M TenepaanosellaHusa” -
COBOKYMHOCTb AENCTBMI onepaTopa CBA3W, OKa3blBAOWEro yCNnyrm CBa3n ans
uenen tenepagmoBewlaHmsa (ganee - onepatop cBsisn), Nno GoOpMMpPoOBaHUIO
abOHEHTCKOM NMMHUM MU NOAK/TIOYEHUIO C €e NMOMOLLbIO MOJIb30BaTENbCKOIO
(okoHeYHOro) obopyaoBaHus K CpeacTBaM CBSA3U CETU CBSA3MU
TenepagmoBeLLaHus;

"npepnocraBneHue BewaTento A0CTyna K CeTu CBSA3M TenepaanosewaHmns” -
COBOKYMHOCTb AEACTBMI onepaTopa CBSA3M, HanpaB/eHHbIX Ha
dopMnpoBaHMe NMHUN CBSA3M ANS NpMemMa CurHana TenepagmonporpamMmmbl oT
BewaTens Ha cpeacTBa CBA3M CeTU CBSA3U TesiepaauoBeLlaHmns;

"curHan TenepaanonporpaMmmbl” - aNEKTPUUYECKUIA CUrHaN NporpamMmMmbl
TenepaanoBeLLaHms, TeEXHONOrM4Yeckme napaMeTpbl KOTOPOro onpeaesneHsbi
BewaTeneM B COOTBETCTBMM C TEXHNYECKMMM HOPMaMM N CTaH4apTaMu;

"TexHnyeckasi BO3MOXHOCTb NMpeaocTaBneHns aboHeHTY Uan BewaTento
AOCTyNna K CeTu CBA3M TenepaanosellaHna"” - Hanmumne He3anencTBoOBaHHOM
MOHTUPOBAHHOM EMKOCTU CETU CBA3N TeNepaanoBELLAHUSA, NO3BONSIOLLEN
onepaTopy cBs3M obecneynTb BO3MOXXHOCTb NpUeMa CUrHana
TenepaanmonporpaMMbl OT BellaTens U AOCTaBKU curHana
TenepagmonporpamMmMbl 40 N0Ab30BaTENbCKOro (OKOHEeYHOoro) obopyaoBaHusl.

3. B3aMMOOTHOLIEHMS, BO3HMKAIOLIME NPU OKaszaHUM yCAyr CBA3U ANs Lene
TenepaauoBellaHna Ha Tepputopumn Poccuiickon deaepaunm,
OCYLLECTBISOTCS Ha PYCCKOM S3blKE.



4. CBegeHust 06 aboHeHTe-rpaxxagaHnHe*, ctaBwmne N3BECTHbIMKW onepaTopy
CBSI3M B CMJ1Y MCNOJIHEHNSA AOroBOpa, MOryT nepenaBaTbCs TPETbUMM IMLAM
TO/IbKO C MUCbMEHHOr0 COornacmsa 3Toro aboHeHTa, 3a UCKIIYEHNEM CNyYaes,
npeaycMOTpeHHbIX dheasepanbHbIMW 3aKOHaMMU.

Cornacme aboHeHTa-rpaxaaHvHa Ha 06paboTKy ero NnepcoHanbHbIX AAHHbIX B
Lensix oCyLecTBeHMS ONnepaTopoOM CBS3M PAaCYETOB 3a OKa3aHHbIe YCNyru
CBSI3M, @ TaKXXe pacCMOTPEHUs NpeTeH3nn He TpebyeTtca*.

* B paakumm MNocrtaHoBneHus oT 16 despansa 2008 r. N 93 "O BHeceHuU
W3MEHEHNI B HEKOTOpPble NOCTaHoBMeHUs MNpaBuTenbCcTBa POCCMICKOM
depepaumm NO BONpPOCaM OKasaHus ycnyr ceasn”.

5. Bo BpeMsl ype3Bbl4alHbIX CUTYaUnUin NpUpOAHOro N TEXHOMEHHOro
XapakTtepa, onpeaeneHHblX 3aKkoHoaaTeNnbCcTBOM Poccumckon ®Gepepaunm,
YMNOSITHOMOYEHHbIE rOCyAapCTBEHHbIE OpraHbl B Nopsake, onpeaeneHHOM
MpaButenbctsoM Poccuinckon depnepaumm, MMeOT NpaBoO Ha NPUOPUTETHOE
NCNosib30BaHWE CeTeln CBA3M TefiepagmoBellaHnsa Ans nepegadm coobueHun,
CBSI3@aHHbIX C Ype3Bbl4YaWHOW CUTyauMen, a Takxke NpMoCcTaHoOBNEHNE Unm
OorpaHn4yeHmne pacrnpocTpaHeHUs CUrHanaoB TenepaamonporpaMm BellaTenemn.

6. ABoHeHTCKas pacnpeaenutesibHas cMctemMa A0J/IKHA COOTBETCTBOBATb
TpeboBaHUAM, YCTaHOBJ/IEHHbIM 3aKOHOAATEeNbCTBOM Poccuickon deapepaumn.
Ha nonb3oBaTenbckoe (OKoHe4yHoe) obopyaoBaHue, KOTOpOe NMoAK/IYaeTCs
K cpeACTBaM CBSI3U CEeTU CBA3M TenepaanosellaHnsa, Heobxoammo nMeTb
AOKYMEHT O NOATBEPXAEHMM €ro COOTBETCTBMS YCTAHOBIEHHbIM
TpeboBaHUSM.

O6sa3aHHOCTb No obecrneyeHnto Hanmumsa aboHEeHTCKOM pacnpeaenmTenbHOn
CUCTEMBbI U NoJSb30BaTeNbCKOro (OKOHeYHoro) o6opyaoBaHMsa BO3/1araeTcs Ha
aboHeHTa, ecnn MHoe He YyCTaHOB/IEHO AOrOBOPOM C abOHEHTOM.

7. OnepaTop CBA3M BNpaBe OKa3biBaTb TE YCNYrn CBA3U AN Lenen
TenepagnoBeLlaHns, Ha OKasaHMe KOTOPbIX 3TOMY ornepaTopy CBSA3M BbiAaHa
NNLEH3MS.

OkasaHue ycnyr cBs3u Ans uenen tefiepaanoBellaHnsa MOXeT
COMPOBOXAATbCA OKa3aHMEM OMNEpPaATOPOM CBSI3N UHbIX YCAYT,
TEXHO/IOMMYECKN HEPA3pPbIBHO CBA3aHHbIX C yC/lyraMmn CBS3u ANs uenemn
TenepaamoBeLLaHUS M HanpaBJ/IEHHbIX Ha MOBbIWLEHUE NX NOTPEOUTENLCKOM
LEHHOCTWN, ecnn Ans 3Toro He TpebyeTcs oTAeNbHOM NULEH3UMN.

OnepaTop cBs3n obecneymBaeT aboOHEHTY BO3MOXHOCTb MNOJSIb30BaHMUS
ycnyramm CcBsi3n Ans uenemn tenepagnmoBellaHns 24 yaca B CyTKU, €CNIN UHOE
He YCTaHOBJ/IEHO 3aKOHOAATENbCTBOM Poccuimnckon deaepaunm nam 4OroBopom
MeXay onepaTopoM CBSA3M U aBOHEHTOM.

8. OnepaTtop cBaA3K 06513aH co3gaBaTb CUCTEMY MHPOPMALMOHHO-
CNpaBoOYHOro 06CNyXmnBaHUA B LensIX NnpeaocrtaBneHmns ceegeHnin ob
onepaTtope CBs3M, a Takxke MHdopMaunm, Heobxoa4NMOM ANS 3aKJUYEHNS U
MCNOJSIHEHNSA AOroBopa.

YKasaHHasa MHMOpMaUnsa Ha PYCCKOM s3blke (MpyY HEOBXOAMMOCTU - HA UHbIX
A3blKaX) B HAarnsa4Hou n foctynHon dopme 6ecnnaTtHO A0BOAUTCS A0
cBeAeHus rpaxaaH nbo rpunanyeckmx nuy ¢ NoMOoLWbo MHMOOPMAaLNUOHHO-



CNpaBOYHOM CUCTEMbBI, @ TaKXXe B MecTax paboTbl ¢ aboHeHTaMu.

9. B MH(OpMaLMOHHO-CNPaBOYHOW CUCTEME onepaTop CBA3M becnniaTHO
npepocrasnseT aboHeHTaM cneayowyo MHGOpMaLUIo:

a) COCTOsIHMe NMuUEeBOro cyeta aboHeHTa;

6) cBeaeHnsa o 6IOpPO PpEMOHTA;

B) cBeaeHus o MecTax paboTbl ¢ aboHeHTaMu;

r) Tapudbl Ha yCAyru CBs3n Ans uenen tenepaavoBeLlaHms;

A) nopaaok, dopMa 1 CMCTEMbl onnaTtbl YCNYr CBA3W ANS Uenen
TenepaanoBeLlaHus.

10. B cuctemMe MHGMOPMaUNOHHO-CMPaBOYHOr0 06CNYXUBAHUS MOFYT
0Ka3blBaTbCs MaTHble MHDOPMALMOHHO-CNPaBOYHbIE YCIYTH.
OnepaTop CBSI3N CaMOCTOSITENIbHO ONpeAenseT nepeyeHb U Bpems
npeaocTaBfeHns NaaTHbIX MHGOPMALMOHHO-CNPABOYHbIX YCIYT.

11. OnepaTop CBA3U ANS 3aKAKYEHUS U UCNONHEHMS AoroBopa 06a3aH
NpeaocTaBnaTb MHpOpPMaLUUIO, KOTopas BKOYaeT B cebs:

a) HanMeHoBaHue (pMpMeHHOE HAaMMEeHOBaHME) onepaTtopa CBsA3M, NepeyeHb
ero ouananos, MecTta UX HaxXoXAeHUS U pexnMm paboThbl;

6) pekBM3nNTbl BblAaHHOW OnepaTopy CBSA3M NMLEH3MM Ha OKa3aHwue ycnyr
CBS3W ANS uenemn tenepagnmoBeLllaHns n cogepxaHne nnueH3noHHbIX
YyCroBUH;

B) NepeyeHb OKa3blBaeMblX yCAYyr CBA3W AN14 Lefen TefiepagmoBeLllanms,
YyCN0BMS U NOPSAAOK UX OKa3aHUs;

r) NnepeyeHb U ONMcaHMe orpaHNYeHnin B OKasaHUKM yCayr CBSA3M ANs Uenen
TenepagnoBeLaHuns;

) TpeboBaHns K napaMeTpaM aboHEeHTCKOM pacnpeaenmTenbHON CUCTEMbI;
€) HauMeHOoBaHWe N PpeKBU3NTbl HOPMATUBHbIX AOKYMEHTOB, onpeaensowmx
TpeboBaHUA K KayecTBY OKa3blBaeMbIX YCNYr CBA3W AN Uenemn
TenepagnoBeLaHuns;

XX) Tapudbl Ha YCIyrmn CB3u ANs uenen tenepaanoBewaHuns;

3) nopsaokK, opMy U CUCTEMbI OMNAaThbl YCAYr CBA3M AN Lenen
TenepaanoBeLlaHns;

) NOPSAOK U CPOKM paCcCMOTPEHUS 3asAB/IEHUS O 3aKJIlOUEHNM A0rOBOpPaA;

K) NOpSiAOK paCCMOTPEHUS NPETEH3UN;

n) HoMepa TenedoHOB MHPOPMALIMOHHO-CNPABOYHbIX CNYX6;

M) NOPSAAOK M YCNOBUSA UCMOMb30BaHNS abOHEHTOM TEXHUYECKNX CpeacTB
AOCTyNna K CUrHanam TenepagmonporpamMm B ciy4yae rnpMMeHeHms onepaTtopom
CBSA3N TEXHUYECKUX CpeACTB 3alnTbl OT HECAHKUMOHMPOBAHHOIO AOCTyNa K
CUrHanam Tenepagamonporpamm;

H) cBeaeHunst o Mectax paboTbl ¢ aboHeHTaMu A9 03HAKOMEHUS C
HacToAwnmMK MNpasunamu.

12. [lorosBop mMexay onepaTtopoM CBSA3U M abOHEeHTOM UK BellaTenem
3aK/4aeTcsa B NMCbMeHHOM hOpMe Ha HeonpeaeneHHbIn CpoK. o xenaHuto
Nonb30BaTeNsA, MMEKLWEro HaMepeHne 3aKardnTb 4orosop (Aanee -
3a8BUTENb), MOXET ObITb 3aKNOYEH CPOYHbIA AOrOBOP.



13. OnepaTop CBA3M BNpaBe Nopy4YuTb TPETbEMY SINLY 3aKI04YEHME A0roBopa
OT MUMEHMU U 3a CYET onepaTopa CBA3U, a TAaKXe OCYLEeCTB/IEHMUE OT ero MMeHwu
pacyeTosB.

B cooTBeTCTBMM C 4OrOBOPOM, 3aK/IHOYEHHbIM TPETLbUM IMLOM OT UMEHU U 3a
cyeT onepaTtopa CBSA3M, NpaBa U 0693aHHOCTN BO3HMKAKT HENOCPEACTBEHHO Y
onepaTtopa CBA3MW.

14. PacueTbl 3a yCNnyru CcBs3n Ans uenemn tefnepagmoBeLlaHms
OCYLLECTBISAKOTCHA B POCCUNCKUX pybnsx.

II. MopsaoK n ycnoBus 3ako4YeHnsa gorosopa ¢ aboHEHTOM

15. B goroBope c aboHeHTOM NpeaycMaTpuBaeTcs npeaocraBneHne aboHeHTy
AOCTyna K CeTu CBSA3M TenepaanoBeLllaHns onepatopa CBs3n,
npeaocTaBfeHne B MNOCTOSIHHOE No/b30BaHME abOHEHTCKOMN JIMHUN U
AOCTaBKa CUrHasna TenepaauornporpaMmbl 40 MoJSb30BaTEbCKOIo
(okoHe4YHoro) obopyaoBaHus aboHeHTa.

[locTaBka ornepaTopoM CBA3U CUrHana TenepagmonporpamMmmbl 40
nosib3oBaTenbCkoro (OKoHe4YHoro) obopyanosaHus aboHeHTa MOXeT 6bITb
npeaycMoTpeHa B AOroBOpe, 3aK/JUYEHHOM MeXay onepaTopoM CBS3U U
BewaTeneM, c onnaTtor 3ToM yCayrm 3a cHeT cpeacTs BewaTtens. B aTom
c/lyyae B AOroBope ornepartopa CBs3n ¢ aboHeHTOM ycnoBue 06 onnaTe
AOCTaBKM CUrHana TenepagmonporpamMmMmbl abOHEHTOM He npesycMaTpuUBaEeTCs.

16. [nsa 3akno4vYeHns 4orosopa 3asiBUTeNlb NoAaeT onepaTopy CBSA3MU
3asBreHne, opMa KOTOPOro ycTaHaBAMBaeTCa onepaTopoM CBSA3MW.
OnepaTop cBA3KM 06583aH 3aperncTpmpoBaTh 3asiBneHune. MNMopsaaok
perncTpaumm 3asasfeHnn o 3aK/II4YEHUN 4OroBOpa yCTaHaBINMBAETCA
onepaTopoM CBS3M.

OnepaTtop CBSA3M He BMNpaBe 0TKa3aTb 3asABUTENI0 B MpUeMe U pacCMOTpeHnun
3a8BNEHMS 0 3aKo4YeHun gorosopa n (unum) notpeboBaTh OT 3a8ABUTENS
npeabsBlieHUss Kaknux-nmbo JOKYMEHTOB K 3asB/IEHUIO.

17. JoroBop, 3aKao4yaeMbln C rpaXKaaHMHOM, SABASETCSA NYBANYHbIM.

18. OnepaTop cBS3KM B CpOK, He npeBbiwarowmmn 30 AHEN CO AHS perncrpaumm
3as1B/IEHUS O 3aKJIIOYEHUM AOr0OBOpaA, OCYLLECTBNSET NPOBEPKY HANMNUnUs
TEXHMYECKON BO3MOXHOCTU NpeaoCTaBNeHns 3asBUTeNt0 AOCTyNa K CEeTH
CBSA3N TenepaanoseLwanHms. Npu HaAMUYMM TEXHUYECKON BO3MOXHOCTM
onepaTop CBs3M HanpaBasieT B YKa3aHHbIN CPOK 3asiBUTENIO YBeAOMNIEHNE O
npeanosiaraeMoM Cpoke 3aKlloueHns 4orosopa.

19. OnepaTtop CBA3M BNpaBe 0TKasaTb 3asiBUTENIO B 3aK/IlOUEHMN AOroBOpa
NpU OTCYTCTBUN TEXHUYECKON BO3MOXHOCTU MPEAOCTaB/IEHNSA AOCTYNa K CETU
CBSA3U TesiepaanoBELLaHUS.

B cnyyae oTkasa WanM yKNOHEHUS ornepaTopa CBSA3W OT 3aK/Il0UEHUs A0roBopa
3a8BUTENb BNpaBe 06paTUTbCs B CyA C Tpe60OBAHMEM O MOHYXAEHUUN K
3aK/IIOYEHNIO AOFOBOpPA M BO3MELLEHUM YObITKOB. BpemMsi foKa3biBaHUS
OTCYTCTBUS TEXHUUYECKOM BO3MOXHOCTU NpeaocTaB/ieHns aboHEHTY A0CTyMNa K



CeTn TenepagnoBeELLlaHNA NNEXUT Ha onepaTtope CBA3N.

20. B porosope ¢ abOHEHTOM A0/KHbI O6bITb YKa3aHbl criegylouwme cBefeHUs :
a) AaTa U MeCTO 3aK/ItoYeHns AoroBopa;

6) HauMmeHoBaHue (dHMpMeHHOE HaMMeHOBaHME) onepaTopa CBS3U;

B) PEKBU3UTbI PAaCYETHOrO CYeTa onepatopa CBSA3W;

r) PEKBU3UTbI BbIAAHHOW ONepaTopy CBA3U JINLEH3UN Ha OCYyLeCTBeHne
AeaTenbHOCTM B 061aCTn OKa3aHus yCnyr CBA3W;

A) ceeaerHns o6 aboHeHTe:

dammnms, nms, oT4eCTBO, PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSIOLWEro
NNYHOCTb, - ANS rpaXKaAaHWHA;

HanMeHoBaHue (PUpMEHHOE HaMMEeHOBaHME), MECTO HAaXOXAEHUS,
6aHKOBCKME pEeKBU3UTbI - 4S9 OPUANYECKOrO Nnua;

PEKBU3NTbI OKYMEHTA, YAOCTOBEPSIOLWEro IMYHOCTb, N PEKBU3NTDI
CBMaeTenbCTBa O roCyaapCTBEHHOW perncTpaunm B KadecTse
MHAMBUAYANbHOIO NpeanpuHnMaTtens, 6aHKOBCKME PEeKBU3NTLI - ANS
WHAMBUAYANbHOIO NpeanpuHMMaTens;

€) aapec YCTaHOBKW N0/b30BaTeIbCKOro (OKOHeYHoro) obopynoBaHus;

X) agpec 1 cnocob A0CTaBKM cyeTa 3@ OKa3aHHble YCNYyrn CBA3W ANs ueneun
TenepaamoBeLlLlaHnus Uam MHoW Bna MHOPMUPOBAHMS O COCTOSIHUW cHeTa UAu
OKa3aHHbIX ycnyrax;

3) npasa, 0693aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

) CPOK AENCTBUSA A0roBopa, NOpsSiAOK N YCIOBUS €ro pacToOpXeHUs.

21. B gorosope onepaTtopa CBA3M C aBOHEHTOM A0/KHbI 6bITb YKa3aHbl
cnegywolwme cylecTBeHHble YCNoBUs:

a) NepeyeHb OKa3blBAaEMbIX YCNyr CBA3WU A5 Lenen TenepagmoBeLlaHns;
6) cucteMa onnaTbl YCNyr CBA3U ANS Lenen TenepaanoBelanns;

B) NOpPSAOK, CPOKU M popMa onaThbl YCAYr CBSA3M ANS Lenen
TenepaanoBeLlaHus.

22. OnepaTop CBSA3M He Brpase Nnpu 3aK/4YeHnn 4OroBopa HaBs3blBaTb
aboHeHTYy OKasaHMe MHbIX YCNYr 3a OTAENbHYO nnaTy.

23. OnepaTop CBSI3N He BrnpaBe 06yCcnoBAMBaTh OKa3aHWe aboHEHTY OAHUX
YyCNyr CBA3u AN Uenei tenepaanoBellaHnsa 06a3aTeNbHbIM OKa3aHUEM UHbIX

ycnyr.
ITI. MopsiAOK M yCNnoBMs UCNOAHEHUS Aorosopa ¢ aboHEHTOM

24. OnepaTop cBs3M 065a3aH:

a) oKka3blBaTb abOHEHTY yCNyru CBA3WN ANS uenen TenepagmoBeLlaHns B
COOTBETCTBUM C 3aKOHOAATENbHbIMU U MHBIMW HOPMATUBHbBIMW MPAaBOBbIMU
akTammn Poccunckon depepaumm, HacTtodwmmm MNMpasunamu, TMLEH3NEN U
[OroBOpOM;

6) oka3biBaTb abOHEHTY Npu ero obpalleHnn ycnyrm no yCTpaHeHMo
HencnpaBHoCTel abOHEHTCKOM pacnpeaennTesibHON CUCTEMBI,
NpensaTCTBYOLWNX MONb30BAaHUIO YCyraMmum CBA3N ANs uenemn
TenepaamoBeLlaHuns (C y4eToM BO3MOXHOCTU AOCTyNna COTPYAHUKOB



onepaTopa CBsi3M B noMelweHne aboHeHTa), ecnm oKasaHue 3ToW ycnyru
npenycMoOTPEHO AOFOBOPOM;

B) n3BewaTtb abOHeHTOB Yepe3 cpeAcTBa MacCcoBoOW MHdopMauun n (Mnn) B
MecTax paboTbl ¢ aboHeHTaMn 06 namMeHeHUn TapmdoB Ha YCNyrn CBS3nN AN
uenemn TenepagmoBeLllaHns He MeHee YyeM 3a 10 agHelr A0 BBeAEeHMS HOBbIX
Tapudos;

r) cosgasaTb ycnoBus ans 6ecnpenaTCTBEHHOro A0OCTyrna aboHEHTOB, B TOM
ynucre MHBaNMAoB, K o6bekTaM, NnpeaHa3HaAYeHHbIM 415 paboTbl €
aboHeHTaMu, U MecTaM onsiaTbl YCyr, OpraHM30BaHHbIM ONEepaTOpPOM CBSA3N;
A) Ha3Ha4yaTb MO COrnacoBaHMo ¢ abOHEHTOM HOBbIN CPOK OKa3aHus yCnyr
CBSA3M ANS uenen TenepaavoselaHusl, ecnn HecobnwaeHne cpokoB 6bIn10
obycnoBneHo ob6cToATENbCTBAMU HEMPEOAO/IMMON CUSbI;

€) AOCTaBATb A0 NONb30BaTENbCKOro (OKOHEeYHOoro) obopyaoBaHns CUrHan
TenepagmonporpaMmMbl, COOTBETCTBYIOLLNIA TEXHONOMMYECKMM NapaMeTpam,
YCTaQHOBJIEHHbIM B AOrOBOpPE MeXAy OnepaTopoM CBSA3M U BewaTenem.

25. A6OHeHT 0653aH:

a) BHOCUTb NNaTy 3a OKa3aHHble eMy YyCyrn CBS3U ANs uenemn
TenepagmoBeLLaHUs U NHble NpeayCMOTPEHHbIE B AOrOBOPE YC/Yrn B NMOJSIHOM
obbemMe n B onpeneneHHble 4OroBOPOM CPOKH;

6) He noakntoyaTb K abBOHEHTCKOW pacnpeaennTesibHON cucTeMe
nonb3oBaTtenbckoe (OKoHeuyHoe) obopyaoBaHMe, KOTOPOE He COOTBETCTBYET
TpeboBaHUAM, YCTAaHOB/IEHHbIM 3aKOHOAATeNbCTBOM Poccuinckon deaepauymm,
WNY Nonb3oBaTesibCckoe (OKOHeYHoe) 0bopyaoBaHUe TpeTbUX NunL;

B) coobuwaTtb onepaTopy CBSA3M B CPOK, He npesbiwatrwmm 60 aHen, o
npekpallieHnn cBoero npasa BnageHuns rnoMeweHmeM, B KOTopom
YCTaHOBNEHO Nosb3oBaTenbckoe (oKoHeuyHoe) obopyanosaHue (B cnydae
oKasaHusa ycnyr kabenbHOro BewaHus), a Takxke 06 nameHeHun damMmmianm
(MMeHU, oTUeCcTBa) M MecCTa XUTeNbCTBA, KacatoweMcs PU3nyeckmnx nuu, 1
MHAMBUAYANbHbIX NpeanpuHuMaTenein, 06 N3MeHeHn HauMeHOBaHUS
(bMpMeHHOro HaMMeHOBaHWA), MeCTa HaxoXAeHuns, KacatoweMmcs
OPUANYECKNX NNL;

r) coaep»aTb B MUCNMPABHOM COCTOSSHUM abOHEHTCKY0 pacnpeaenmTesibHyto
cUcTeMy 1 nosb3oBaTtenbckoe (OKoHe4yHoe) obopynoBaHue, HaxoasWwmecs B
noMewieHUn aboHeHTa.

26. ABOHeHT Bnpase:

a) OTKasaTbCs OT OnsaTbl YCAYr CBA3W AN UeNnen TenepaanoBeLlaHuns, He
npeayCcMOTPEHHbIX AOFOBOPOM M NpeAoCTaB/IeHHbIX eMy 6e3 ero cornacus;
6) Ha3Ha4vaTb MO COrlacoBaHMIO C ONEPATOPOM CBSA3M HOBbIM CPOK OKa3aHus
yCnyr CBSI3u ANs Uenen TenepaavuoBelanms, ecnm HecobnageHne CpoKoBs
oKa3saHus ycnyr 6bino obycnoBneHo o6CcToATeNbCTBAMUM HENPEOAOSTUMOM
CWUnbl;

B) TpeboBaTb OT onepaTtopa CBsA3M 6e3B03Me34HOro yYCTpaHeEHNS HeA0CTaTKOB
Npwn OKasaHWM yCcnyr CBSA3W 4NN Luenen TenepagmoBeLllaHns, a Takxke
BO3MeLleHUS NPUYMHEHHOIO MO BUHE ornepaTopa CBA3M yuepba;

r) TpeboBaTb OT onepaTopa CBs3M COOTBETCTBYHOLENO YMEHbLUEHNS
CTOMMOCTW YCNYr CBA3UW ANS uenen tenepaanoBeLllaHns B ciayyae



HeHaanexawero NcrnojiHeHnAa onepaTtopoMm CBA3U o06s3aTtenbCTB No AOrosopy.

27. Onsa npoeBeneHusa npodunakTnyeckmx (pernameHTHbIX) paboT B ceTun
CBSI3N TenepaanoBeLllaHms A0MNYCKaKTCa TEXHONOMMYecKne nepepbiBbl B BMAE
NOSIHOIO MM YAaCTUYHOrO NpepbiBaHUSA AOCTaBKU CUrHana
TenepagmonporpamMm He vaule 1 pasa B Mecsu B paboume aHM He 6onee 4yeMm
Ha 8 yacos.

28. OnepaTop CBS3M BrpaBe O0TKa3aTb abOHEHTY B AOCTyMne K CETU CBSA3MU
TenepagmoBeLllaHus B TOM Cyyae, ecnm npuHaanexaiwas aboHeHTy
aboHeHTCKas pacnpeaennTenbHas CUCTEMa He COOTBETCTBYET TpeboBaHMAM,
yCTaHOB/IEHHbIM 3aKoHOAAaTeNbCTBOM Poccuinckon depepaumu.

Mpn OTCYTCTBMM B NOMELLEHNN, 3aHMMAaeMOM abOHEHTOM, abOHEeHTCKOM
pacnpenenuTenbHOM CUCTEMbI YCTAHOBKA BCEX MM YACTU TEXHUYECKNX
cpeacTs, 06pasyloWwnx Takyr CUCTEMY, MOXET 6biTb NpousBeaeHa
onepaTopoM CBSA3M 3a cYeT aboHeHTa.

29. B pamkax aorosopa onepaTtopom CBSA3N MOryT 6biTb OKa3aHbl YCYyrn no
PEMOHTY M TEXHUYECKOMY 06CNyXXnBaHMo aboHEHTCKOMN pacnpeaenmTenibHOn
CUCTEMBI.

30. Onnata aboHEHTOM yCnyr CBS3U A5 Lenen TenepaanoBeLllaHns MoxeT
OCYLECTBNATLCS NOCPEACTBOM HAaNMNYHbIX N 6e3HANNYHbIX pacyeToB
HEenoCcpeACTBEHHO MocC/ie OKa3aHus yCiyr, NyTeM BHECEHMS aBaHCa UM C
OTCPOYKOM naaTexa.

31. NnaTa 3a popMmmpoBaHme aboOHEHTCKOMN IMHUN U NOAKIIOYEHUE
nonb3oBaTenbCcKkoro (OKoHe4yHoro) obopyanosaHnst aboHeEHTa K CETU CBA3MU
TenepagmoBeLLlaHUs B3MMaeTCs ONepaTopoM CBSA3M OAHOKPATHO.

32. PacueTHbI nepuoa 3a oka3aHHble YCNyrn CBSA3W A5 Lenemn
TeniepaanoBeLLaHmsl coctaBnsieT 1 mecsau.

33. B cnyyae ecnuv onepaTop CBSA3M BbiCTaBnsieT aboHEHTaM cYeT 3a
OKasaHHble yCnyru CBs3u ANS Lenen tenepagnoBeLllanmns, cHeT A0KEH
coaepxaThb:

a) PeKBM3NTbI onepaTtopa CBSA3W;

6) pekBM3nTbl abOHEHTa;

B) paCyeTHbIM Nepuoa, 3a KOTOPbIN BbICTABASIETCS CYET;

r) HOMep NnueBoro cyeta aboHeHTa;

A) CyMMy, NpeaobsBAsieMylo K onnaTe;

€) AaTy BbICTaB/IEHUS CYeTa;

) CpPOK onnaTtbl cyeTa.

34. Cpok onnaTbl yCNyr CBSA3M ANs uenen Tenepagmosewlanms (Kpome
aboHeHTCKOM nNnaTbl), YKa3aHHbIN B c4eTe, He Ao/XeH bbiTb MeHee 15 gHen ¢
AaTbl BbICTaB/eHMS cyeTa. bonee anutenbHbIN CPOK OnaaTbl MOXET ObiTb
yCTaHOB/IEH B AOroBOpeE.

Mpwn onnaTte ycnyr CBA3W ANS Uenen TenepagmoBeLllaHns ¢ NpMMeHEHNEM



aboHEeHTCKOM CUCTEMbI OnnaThl 3@ YCYrn CBSA3M ANS Lenen
TenepagmoBelaHnsa onsaTta Npoms3BoamnTca He no3aHee 10 gHen ¢ gathl
OKOHYaHMA pacyeTHoro nepuoaa.

35. ABOHEeHT BnpaBe nNoTpeboBaTb BO3BpaTa CPEACTB, YM/la4YeHHbIX 3a
NoONb30BaHME yCryraMm CBSI3n AN Lenen TenepagmoBeLlanms, 3a nepuoga,
Koraa OTCyTCTBOBaJ1a BO3MOXHOCTb BOCMO/1b30BAaTbCS 3TUMM YC/IYyraMu He Mo
BMHe 3Toro aboHeHTa.

36. B cnyyae pactop>xeHus goroopa aboHeHT nMeeT npaBo obpaTnTbCs K
onepaTopy cBs3un ¢ TpeboBaHMeEM BO3BpaTa CpeAcCTB, BHECEHHbIX UM B
KayecTBe aBaHCOBOI0 njaTexa.

OnepaTop cBA3K 0653aH BEpHYTb abOHEHTY HEMCMNOAb30BaHHbIN OCTATOK
CpeacTB.

IV. MNMopsanok 3akAYeHna U NCNOJSIHEHMA A0roBopa C BellaTenem

37. K oTHOWweHNaM BewaTensa v onepatopa CBA3M Mo 3aKJIKOYEHUIO AOroBopa
NPUMEHSAIOTCSA NMpaBuia HanpaeseHus odepTbl U NONYYEeHUs akuenTa,
NpeAyCMOTPEHHbIE MPaXKAaHCKUM 3aKoHOoAAaTeNnbCTBOM Poccuimnckom
depepaumn.

38. B gorosope c BewartesieM Ha oKasaHue ycnyr CBA3u ANs uenemn
TefepagmoBelaHnsa npegycmartpmeaeTcsa obecnedeHue npeaocTaBieHms
BewaTento A0CTyna K CeTU CBA3M TeniepaanoBeLllaHns onepaTopa CBS3U U
(vnn) npuvem u Nepepaya curHana TenepagmonporpamMmmel 4o
nonb3oBaTenbCcKoro (OKoHe4yHoro) obopyaoBaHus.

BewaTento B 4oroBope MOXeT bbITb NpeayCMOTPEHO OKa3aHWe TakKoW yCiyru
CBSA3M AN uenen TenepaavoBellaHms, Kak AoCTaBka curHana
TenepagmonporpaMMbl 40 NOJSIb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHums
onJsiaTon 3TOW YCNYrn 3a CYeT CpeACcTB BewaTens.

39. OnepaTop CBSA3M BNpaBe O0TKasaTb B 3aK/HO4YEHUN AOroBOpa C BelwaTenem
NpU OTCYTCTBMM TEXHNUUYECKOWN BO3MOXHOCTM NpeaoCTaB/eHUs BewaTento
AOCTyna K CeTu CBA3M TenepaanoBeLllaHns nan oTCcyTCcTBUS y Bewartens
JIMUEH3MN Ha BewaHue, aarowen NnpaBo OCYLWEeCTBNATb pacnpocTpaHeHme
npoayKuuun cpeacrtsa MaccoBom MHMoOpMaumnm C NCMOAb30BaAHUEM
TEXHUYECKMX BO3MOXHOCTEN CETU CBSA3MU TefiepaamoBeLlaHmns onepaTtopa
CBSI3U.

B cny4dae oTkasa UM yKNIOHEHMS onepaTopa CBSA3W OT 3aK/1K4YeHUs A4oroBopa
BellaTeNb BNpase obpatuTtbCsa B cya ¢ TpeboBaHMEM O NMOHYXAEHUN K
3aK/IH0YEHMIO A0rOoBOpa U BO3MeweHnn yobITKOB. bpeMs agoKa3blBaHMS
OTCYTCTBUSA TEXHMYECKON BO3MOXHOCTM NpeaoCcTaBNeHns BellaTento A0CTyna
K CEeTU CBSA3U TenepagmoBeLlaHmns NIEXUT Ha onepaTtope CBSA3MW.

40. B poroBope c BeliaTesieM A0IKHbl 6bITb YKa3aHbl:

a) AaTa M MeCTOo 3aK/K4YeHMs 40roBopa;

6) HauMmeHoBaHue (HMpMeHHOE HauMeHOBaHME) onepaTopa CBSA3U;
B) PEKBU3UTbI PAaCYETHOro C4YeTa onepatopa CBSA3w;



r) PEKBU3UTbI BblAAHHOW ONepaTopy CBA3WU JINLEH3UN Ha OCYyLeCTB/eHne
AeaTenbHoCTn B 06/1aCTn oKasaHuMsa yCayr CBA3U;

A) cBeaeHus O BelwlaTene:

HanMeHoBaHue (PUpMEHHOE HaMMEeHOBaHME), MECTO HAaXOXAEHUS,
6aHKOBCKME pEeKBU3UTbI - AN OPUANYECKOrO Nnua;

PEKBU3NTbI OKYMEHTA, YAOCTOBEPSIOLWEro IMYHOCTb, N PEKBU3NUTDI
CBMaeTenbCTBa O roCyaapCTBEHHOW perncTpaunm B KadecTse
WHAMBUAYANbHOIO NpeanpuHMMaTens - Ansg UHANBUAYaNbHOIO
npeanpuHuMaTens;

€) PeKBU3nTbl BblAaHHOWM BELLATENIO IMLEH3UN, AAtOWeN npaBo
OCYLECTBMATb pacnpoCTpaHeHne NpoayKUnm cpeacTBa MacCoBOW
MH(OpMaLMKM C NCNOb30BAHNEM TEXHUYECKUX BO3MOXHOCTEN CETU CBA3MU
TenepaamoBeLlaHus onepaTopa CBSA3MU;

X) agpec 1 cnocob A0CTaBKM cyeTa 3@ OKa3aHHble YCNYyrn CBA3W ANs ueneun
TenepagmoBeLLaHus;

3) npasa, 0693aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

n) NOPSAOK N YCIOBUS NMPUMEHEHMS ONMepaTOPOM CBSA3UN TEXHUYECKUX U
NpoOrpaMMHbIX CPeACTB 3aWmTbl OT HECAHKLUMOHMPOBAHHOMO A0CTyNa K
curHanam tenepagmonporpamm (B criydae ux NpuMeHeHus);

K) CpPOK AEeNCTBUS AOrOBOpPA;

n) NOpsiAOK pacToOpXXeHMs A0orosBopa C BewaTteneMm, npeaycMaTpmBatoLwLmm
CBOEBpeMeHHOe npeaBapuTelbHOE U3BELLEHME ONnepaTopoM CBA3M abOHEHTOB
O NMpeKpaweHUn OCTaBKN UM CUrHana TenepaanonporpaMmmbl 3TOro
BewaTens.

41. B poroBope ornepartopa CBS3U C BewaTtesieM AO/KHbl 6bITb YKa3aHbl
cnepyrouwme CyLecTBeHHbIe YCNoBUSA:

a) nepeyeHb OKa3blBAaEMbIX YCNYr CBA3U 414 Lenen TenepagnoBeLllaHns;
6) cuctema onnaTbl YCNYyr CBSA3M ANs Uenen TenepagvoBeLwanHmns;

B) NOpPSAOK, CPOKK M popMa onaThbl YCAYr CBSA3M ANS Lenen
TenepagmoBeLlaHuns;

r) 30Ha 06CnyXmnBaHUs onepaTtopa CeTU CBA3U TenepagnoBeLlaHns;

) TeXHonormyeckne napameTpbl CUrHaNOB Teniepagnonporpamm,
onpefeneHHble BewaTesieM B COOTBETCTBMU C TEXHUYECKUMN HOPMaMK U
cTaHAapTamu, KoTtopble 06a3aH cobntogaTb onepaTtop CBA3M NpU OKa3aHUU
YyCNyr CBS3M NS uenen tenepagmoBeLlaHums.

42. OnnaTa Bewarenem ycnyr cB3u ANsg uenen tenepagnoBellaHns MoxeTt
OCYLLECTBMATbLCSA NOCPEACTBOM HaNUYHbIX MM 6e3HaNINYHbIX pacyeToB
HernocpeaCTBEHHO NOC/Ae OKa3aHus yCcnyr, NyTeM BHECeHUs aBaHca Uam C
OTCPOYKOM nnaTexa.

43. OnepaTop cBA3KN 0653aH:

a) OKa3blBaTb BeWaTeNto YCIYrn CBA3n Ans Lenen TenepagnoBeLlaHms B
COOTBETCTBUM C 3aKOHOAATENbHBIMW U MHBbIMW HOPMATMBHbLIMW MPAaBOBbIMU
akTamu Poccumckonm depepaunm, Hactoawmmm MNpasmnamm, NMUEH3NEN U
AOroBOpPOM;

6) obecneumBaTb cobnogeHne TEXHONOMMYECKNX NapaMeTpoB CUrHaNoB
TenepagmonporpaMmMm npu nx nepegade, a Takxe gocraske (ecnm



npeaycMoTpeHO AOroBOPOM);

B) Ha3HayaTb NO COrlacoBaHWUIO C BewaTesieM HOBbIN CPOK OKasaHwus ycnyr
CBSA3M ANS uenen TenepaavoselwaHusl, ecnn HecobnwaeHne cpokoB 6bin10
obycnoBneHo ob6cToATENbCTBAMU HEMNPEOAOSIMMON CUSbI;

r) 3abnaroBpeMeHHO yBeAOM/IATb BelwaTens o BBoAe B AeNCTBME HOBbIX
CPeACTB CBSA3M, BHEAPEHUWN HOBbIX TEXHOJIOTMYECKNX PELLUEHN B CBOEN CeTn
CBSA3UN TenepaanoseLllaHns, nposeaeHnn NnpodunakTmyeckmx (pernaMeHTHbIX)
paboT B CceTn CBA3WN TenepaguoBeLlaHms.

44, BewaTtenb o0b6a3aH:

a) BHOCUTb MaTy 3a OKa3aHHble eMy YC/yrn CBS3U ANs uenemn
TenepaamoBeLWaHns 1 NHble NpeaycMoTpeHHble B 4OrOBOpeE YC/yrn B MOJIHOM
obbeMe n B onpeaeneHHble 4OroBOPOM CPOKW;

6) obecneumBaTb COrnacoBaHHbIN C onepaTopoM cBA3U becnepebonHbIn
peXunM rnogavn CUrHanoB Tenepagmonporpamm;

B) obecneumBaTtb nepefavy Ha TeXHMYECKME CpeacTBa onepaTopa CBS3U
CUrHaNoB TenepaanonporpaMmm, COOTBETCTBYIOLWNX TEXHUYECKUM
napaMeTpaM, YKa3aHHbIM B COOTBETCTBYHOLWNX TEXHNUYECKNUX HOPMaX U
cTaHaapTax;

r) coobwaTtb onepaTtopy CBs3M B CPOK, He npesbliwatowmm 60 gHen, 06
M3MEHEHMM yKa3aHHbIX B JOrOBOpe CBeAeHUN O BellaTene.

V. lNMNopanok n ycnosusa npuoCTaHOBNEHUA, USMEHEHUSA,
npeKpaweHusa n pacTopXeHus aorosopa

45. OnepaTtop CBA3M U abOHEHT UNKn BelwaTesb BNpase B /itob6oe BpeMs Mo
COrNaleHno CTOPOH pacToprHyTb A0OrOBOP MPU YCNOBMW OMNaThl OKa3aHHbIX
YyCNnyr CBsi3u ANS Uenen TenepaavoBellanus. B gorosope mMoryT 6biTb
npeaycMOTPeHbl ClyYyan 1M Nopsaok OAHOCTOPOHHErO OTKa3a CTOPOH OT
MCMONTHEHMS AOroBoOpa.

46. B cnyyae HapyweHnsa aboHeHTOM nnn BewaTenem TpeboBaHuM,
CBSiI3@aHHbIX C OKa3aHWeM yCnyr CBSA3M A4 uenen TenepagmoBeLwanms,
yCTaHOB/IeHHbIX PeaepanbHbiM 3akoHOM "O cBa3un", HacToswmmm MNpasunamm
M OrOBOPOM, B TOM UYMC/e HapyLeHUs CPOKOB OMNJlaThl OKa3aHHbIX YCNyr
CBSI3M A9 Lenen TenepagvoBeLllaHms, onepaTtop CBs3M Brnpase
NPUOCTAHOBUTb OKa3aHWe yCnyr CBs3U ANs uenen tefiepaanoBelaHms ao
yCTpaHeHUs HapyweHus, yseaomms 06 3ToM aboHeHTa nnu BellaTens.

B cnyyae HeyCTpaHeHMs TaKoro HapyLleHuns rno nctedyeHnn 6 mecsues C aatbl
nonyyeHmss aboHEHTOM MM BellaTesieM OT onepaTtopa CBSA3M yBEAOMJIEHUS B
NMMCbMEHHOM hopMe O HaMepeHMN NPMOCTAaHOBUTb OKasaHue yCnyr CBs3m AN
uenemn TenepagmoBeLlaHns onepaTop CBA3M B OAHOCTOPOHHEM nopsake
BNpaBe pacTOprHyTb AOroBOp.

47. B cny4yae okasaHus ycnyr cBs3un Ans uenen kabenbHOro sewaHuns
AencTeme aorosopa ¢ aboHeHTOM MoXeT 6bITb MPUOCTAHOB/IEHO MO
NMMCbMEHHOMY 3asiBNeHnto aboHeHTa B c/iyyae caaym B HaeM (nogHaem),
apeHay (cybapeHay) noMelleHns, B TOM YMUCe XUI0ro NnoMeweHus, B
KOTOPOM YCTaHOBJ/IEHO NOJib30BaTeNbCKoe (OKOHe4YHoe) obopyaoBaHMe, Ha



CPOK AenCcTBMs Aorosopa HamMma (nogHanma), apeHabl (cybapeHabl).

48. B cny4ae okasaHus ycnyr CBs3u Ans uenen KkabenbHOro BewaHus
NMMCbMEHHOro cornacus aboHeHTa-rpaxzaaHmHa B 4OroBop MoXeT 6bITb
BHECEHO U3MeHeHMe, KacawLlleecsl yKa3aHus B HEM HOBOIro aboHeHTa-
rpaxkaaHuHa. MNpun 3TOM HOBbIM aBOHEHTOM MOXET CTaTb YJIEH CEMbMU
aboHeHTa, 3aperncTpupoBaHHbIM N0 MECTY XUTenbCTBa aboHeHTa Unm
ABNAOLWMNCSA YYAaCTHUKOM 0bLen cobCTBEHHOCTM Ha NOMeLleHNne, B KOTOPOM
YCTaHOBJ/IEHO Nofib30BaTenbckoe (OKOHeYHoe) obopyaoBaHme.

49. MNpwn peopraHusaumn nUan nepeMmeHoBaHnUmM aboHeHTa - PUANYECKOro
nvua uauv BelwaTens - 1puandeckoro nmua (3a UCKIYEeHUEM peopraHusaunm
B (pbOopMe BblAeNeHNs Uan pasaeneHns) B 40roBop MoxXeT 6biTb BHECEHO
M3MEHEeHMe, KacalLleecsd ykasaHusa B HEM NpaBonpeemMHuUKa nam HOBOro
HanMeHoBaHMsA aboHeHTa - KPUANYECKOro nua Unn BewaTens -
topunanyeckoro nuua. NMpu peopraHmsaymun opmamyeckoro nmua B popme
BblAeNEeHUs NN pasgesieHns Bonpoc 0 TOM, C KEM M3 NpaBoONpeeMHUKOB
cnepyeT 3aKAKO4YUTb 4OrOBOpP, PewaeTcs B COOTBETCTBMU C pasaenmTesibHbIM
6anaHcoMm.

50. B cnyyae ecnu aboHeHTY OKa3blBaeTCs ycnyra CBA3n ANns uenemn
kabenbHOro BewaHus, Npu npekpaweHnm y aboHeHTa npaBa BAageHUS Unu
NOJSIb30BaHMNSA MOMELLEHMEM, B KOTOPOM YCTAaHOBJ/IEHO MOJIb30BaTENbCKOE
(okoHe4yHoe) obopyaoBaHmne, A4orosop ¢ aboHeHTOM npekpawaeTcs. [Npu 3ToM
onepaTop CBA3U, ABASIOWMNCSA CTOPOHOM 3TOro 4orosopa, no TpeboBaHmto
HOBOIO Bflajenbla yKasaHHoOro nomeweHuns obsa3aH B TeyeHne 30 aHen
3aK/1l04YNTb C HUM HOBbI AOrOBOP.

51. B cnyyae ecnu BHeCeHMe U3MEHEHUI B AOFOBOP MOBEKIIO
Heo6X0AMMOCTb BbINOHEHMS ONMepaToOpPOM CBSA3M COOTBETCTBYOWMX paboT,
CBSAA3aHHbIX C obecneyeHmneM A0CTyNa K CeTU CBSA3U TesiepajnoBeLlaHuns
onepaTtopa cBs3u, 3TK paboTbl nognexaT onsaTe.

VI. Nopsaok npeabsBeHNs 1 pacCMOTPEHUS NpeTeH3nI

52. AGOHeHT 1 BewaTenb Brpase 06xanoBaTb pelleHnsa N 4enCcTBus
(besnencreme) onepaTtopa CBs3U, CBA3aHHbIE C OKA3aHMEM yCNyr CBSA3M ANs
uenemn TenepagmoBeLLlaHns.

53. OnepaTtop cBs3M 06593aH UMETb KHUTY Xanob n npeasnoXxXeHUn n BblaaBaTb
ee no TpeboBaHuio.

54. PaccMoTpeHue xanobbl aboHeHTa oCyLWecTBNsIeTCS B NopsiaKe,
YCTaHOBJ/IEHHOM 3aKoHoAaTeNbCTBOM Poccuimnckon depepaumu.

55. Mpwv HENCMONTHEHUM UM HEHAANEXALLEM UCMOMHEHUN OMNepaToOpoOM CBSI3U
0653aTeNbCTB NO OKa3aHWIO YCNYr CBS3W ANS Lenel TenepaanoBeLlaHuns
aboHEeHT unu BewaTenb A0 obpalleHns B Cya NpeabsiB/sSieT onepaTopy CBA3u



NpeTeH3uio.

56. MNpeTeH3na aboHeHTa UM BewaTensa NpeabsaBiseTcss B MMCbMEeHHOWM
dopMe n noanexuT perncTtpaumu B AeHb ee NoJly4YeHMs ornepaTopoM CBSA3MW.
MpeTeH3nn No BONpOCaM, CBSI3aHHbIM C OTKa3OM B OKa3aHWW yCnyr CBA3W AN
Lenen TenepaanosBeLllaHns, C HECBOEBPEMEHHBIM UM HEHaAeXallunuMm
NCrnosiHeHneM 06s3aTeNbCTB, BbiTEKAKOLWMX U3 A0MOBOpA, NPeabsaBAsSOTCS B
TeyeHWe 6 MecsueB CO AHSA OKa3aHus yCnyr CBA3W ANs uenemn
TenepagmoBeLLaHus, CO AHS OTKasa B UX OKa3aHMW UM BbICTaBNEHUS CYeTa
3@ OKasaHHY ycnyry.

K npeTeH3un npuiaratoTcs KONmsa 4OroBopa, a TakXke MHble HeobxoanMble
ANsi paCCMOTPEHUS MPETEH3UN AOKYMEHTbI, B KOTOPbIX AOMXKHbI 6bITb
yKa3aHbl CBeAEHUS O HEUCMOSTHEHUN UIN HEHaANeXalWeM UCMOSTHEHUN
o06a3aTenbCTB MO AOrOBOPY, @ B C/iy4yae npeabsiBaeHus npeTeH3un o
BO3MeleHnn yuepba - o pakTe u pasMmepe NpUUYMHEHHOro yuwepba.

57. NpeTeH3unsa paccmaTpmBaeTCs onepaTopoM CBs3M B CpoK He 6onee 60
AHEN C AaTbl perMcTpaunm npeTeH3nu.

O pesynbTaTtax pacCMOTPEHUSA NPETEH3UN onepaTop CBA3WN LO/HKEH COOOWMUTb
B MMCbMEHHOM (PbopMe npeabsaBmBLIEMY ee abOHEHTY UM BelwaTento.

OTKas B yAOBNETBOPEHUN NpPEeTEH3UN A0JKEH 6bITb MOTUBUPOBAH.

B cnyuyae ecnu npeTteH3ns 6biaa npusHaHa onepaTopoM CBSA3M
060CHOBaAHHOWN, BbISIBIEHHbIE HEAOCTATKM NoAasiexaT YCTPaHEHMIO B Pa3yMHbIN
CPOK, Ha3HA4YeHHbI aBOHEHTOM UK BeELLATENEM.

B cnyyae ecnu onepatopoM cBs3M 6blanM Npu3HaHbl 060CHOBaHHbIMM
TpeboBaHus 06 yMeHblUeHNM pa3Mepa onnaTbl OKa3aHHbIX YCAYr CBA3W ANS
Lenen TenepaanosBeLllaHns, 0 BO3MeELLEeHNUN pacxoa0B N0 YCTPAHEHMUIO
HeAOCTaTKOB CBOMMU CU1aMU UM TPETbUMK NNLLAMKN, @ TaKXe O BO3BpaTe
yrnaadyeHHbIX 3@ OKa3aHue ycnyr CBsA3n ANs uenen tenepagmoseLllaHns
CpeACTB U BO3MeLleHNN YyObITKOB, MPUYMHEHHbIX B CBSA3W C OTKA30M OT
npeaocTaBneHns YCNyr CBA3W ANS uenen TefiepagmoBeLllanns, yKasaHHble
TpeboBaHna noasexaTt yaoBneTsopeHmio B 10-aHEBHbIN CPOK C AaTbl
NpU3HaHUA nNpeTeH3nn o60CHOBaHHOMN.

Mpn OTKNOHEHUN NPETEH3MUN MONHOCTBIO UM YACTUYHO NNMB0 HenonyvyeHnm
OTBeTa B YCTAHOBJIEHHbIN CPOK abOHEHT WA BelwlaTesNb BpaBe NpeabsBuUTb
NUCK B CyA.

VII. OTBEeTCTBEHHOCTb CTOPOH

58. 3a HencnonHeHne nnmn HeHaanexatllee UcrnosHeHme oba3atenbCcTB Mo
AOroBOpy Mexay onepaTtopoM CBs3M U abOHEHTOM MK BewaTenem onepaTtop
CBSI3W HecCeT OTBETCTBEHHOCTb B CneaylowWwmnx cnydasx:

a) HapylleHue CpOKOB NpeaocTaBneHms aboHeHTY UM BewaTento A4oCcTyna K
CeTWn CBSA3M TenepagnoBeLllaHns;

6) HapylleHne yCTaHOBNEHHbIX B OFOBOPE CPOKOB OKa3aHUA YCNyr CBS3U
ANS uenen TenepaanosBeLllaHus;

B) HEOKa3aHue ycnyr CBS3n AN1s uenen tefnepagmoBellaHns, YKasaHHbIX B
A0roBope;

) HeKa4yeCTBeHHOE OKa3aHue ycnyr CBsA3u ANg ueneun tenepagmoBellaHms, B



TOM 4YuCe B pe3ysibTaTe HeHaA1eEXallero coaep>XaHumda CETU CBA3U
TenepagnoBeLlaHns.

59. B cnyyae HEUCNONTHEHNSA NN HEeHaaexXallero NCrnosIHeEHUS onepaTopoMm
cBsA3n 06a3aTeNbCTB B COOTBETCTBUM C 4OrOBOPOM abOHEHT Unu BewaTesb
Brnpase notpeboBaTb N0 CBOEMY BbIGOpPY:

a) 6e3B03Me34HOro YCTpaHEeHNs HeAOCTAaTKOB MO OKAa3aHUIo yCNyr CBSA3M ANs
Lenen TenepaanoBeLllaHus;

6) cCOOTBETCTBYIOLLEr0 YMEHbLIEHUS CTOMMOCTM YCYr CBSA3U ANS uenen
TenepagnoBeLWaHns;

B) BO3MELWEHNSI MOHECEHHbIX aBOHEHTOM U/IN BELLLATENEM pPacxoaoB MNo
YCTPaHEHUIO HEAOCTAaTKOB OKa3aHHOW YCNyrn CBA3W ANs uenen
TenepagnoBeLwaHnsa CBOMMN CUIaMn UK TPETbUMU UL AMMU.

60. B cnyyae HapyleHns onepaTopoM CBs3n TpeboBaHu 06 orpaHnyeHnmn
pacnpocTpaHeHuns ceeaeHuin 06 aboHeHTe-rpaxxaaHnHe, CTaBWNX eMY
M3BECTHbIMW B CUTY UCMOJSIHEHUS AOroBOpa, OonepaTop CBsA3M No TpeboBaHMIo
aboHeHTa BO3MeLaeT NpUYNHEHHbIE 3TUMU AENCTBUAMMU YObITKN.

61. MNpn HapyweHMNn onepaTopoM CBS3M YCTAHOBJIEHHbIX CPOKOB OKa3aHus
yCNyr CBS3u ANs uenen TenepaguosellaHmsa aboHeHT-rpaxaaHnH No CBoOeMy
BblbOpy Bnpase:

a) Ha3Ha4YUTb ONepaTopy CBA3WN HOBbIA CPOK, B TE€HEHNE KOTOPOro AOJIKHA
6bITb OKa3aHa ycayra CBs3m ANns uenen TenepagvoBeLllaHms;

6) noTpeboBaTb YMEHbLUEHNS CTOMMOCTWN YCNYIn CBA3WN AN Lenen
TenepagmoBeLlLlaHns;

B) pacTOprHyTb AOroBoOp.

62. OnepaTop CBSA3M NMpu HapyLleHUN CPOKOB NpeaocTaBfieHns aboHeHTy
AOCTYyMna K CeTU CBA3M TesiepaaAnoBellaHns yrnsiadmBaeT aboHeHTy-
rpa)kagaHMHy HeyCTOMKY B pa3Mepe 3 NpoueHTOoB naThbl 3a NpefocTaB/eHune
aboHeHTYy AoCTyna K CeTu CBA3U TenepagmoBellaHns 3a Kaxabli AeHb
NPOCPOYKM BMNAOTb A0 Hayvana obecneveHns aboOHEHTY AOCTyna K CETU CBA3MU
TenepagmoBellaHus, ecnm b6onee BbICOKUM pa3Mep HEYCTOMKWN He yKasaH B
Aorosope, HO He 6onee pa3sMepa yKasaHHOM B A4OrosBope nsjaTthl 3a
npeaocraBneHne aboHeHTY AOCTYyMna K CETU CBSA3WM TenepaanoBeLlaHus.

63. B cnyyae HenpeacTaB/eHUsl, HEMOSIHOMO UM HECBOEBPEMEHHOIO
npeacTaBneHns nHdopMaunm o6 okasaHUN yCnyr CBS3U ANS Lenem
TenepaamoBeLlaHMUs aboOHEHT-rpaXaaHWH BrpaBe 0TKa3aTbCsA OT UCMOJIHEHMUS
JloroBopa 1 notpeboBaTb BO3MELLEHWUS MOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepes onepaTtopoM CBS3M B ClieAYHLWMX
cnyyasx:

a) HeonsaTa, HeNoJsIHas UM HECBOEBPEMEHHAs onnaTta yCcnyr CBSA3u Ans
uenen TenepaavoBeLlaHns;

6) HecobnoaeHme 3anpeTa Ha NoAKAYEHME K aBOHEHTCKOM
pacnpeaenuTtenbHOM CUCTEME NOSIb30BaTENbCKOr0 (OKOHEYHOr0)
obopynoBaHus, He MMeKLero 4OKyMeHTa, NOATBEPXAatoLWwero CoOOTBeTCTBMe



YCTaHOBJ/IEHHbIM TpeboBaHUAM, UM 3anpeTa Ha NoAKNYeHne
NnoNb30BaTenbCcKoro (OKOHe4YyHoro) obopyaoBaHuUs TPETbUX KL,

65. BewaTtenb HeceT OTBETCTBEHHOCTb NMepea onepaTtopoM CBS3M B
cneaywwmx cnyyasx:

a) HeonaTa, HEMoJsIHas UM HECBOEBPEMEHHAs onaTa ycnyr cBa3um ons
uenen tenepagmoBeLLaHns;

6) HECOOTBETCTBME TEXHNYECKMX NAapaMeTPOB CUrHANOB Tenepaamonporpamm
TEXHUYECKMM HOPMaM M CTaHaapTaM Npu nepegayve 3TUX CUrHaJoB Ha
TEXHUYECKME CpeaCcTBa onepaTopa CBA3M;

B) HeobecneyeHne 6ecnepebonHOro pexmma nogaynm CUrHanoB
Tenepaanonporpamm.

66. B cnyyae HeonnaTtbl, HEMOJIHOWN UM HECBOEBPEMEHHOW onsiaThbl YCIyr
CBA3W ANs uenen TenepagmoBelaHns aboHeHT-rpaXxaaHuH ynnadmeaeTt
onepaTopy CBSA3U HEeYCTOWKY B pa3Mmepe 1 npoueHTa CTOMMOCTH
Heon/a4YeHHbIX, ONJIa4eHHbIX HE B MOTHOM ob6beMe UM HeCBOEBPEMEHHO
onflavyeHHbIX YCNyr CBS3U ANs uenen tenepaanosewaHms (€Cnm MeHbLlUnim
pasMep He yKasaH B A0roBope) 3a KaXxAblh AeHb MPOCPOYKN BMIOTb A0 AHS
noraweHmnsa 3a40/XKEHHOCTU, HO He Boslee CyMMbl, NoAsiexallen onnarte.

67. B cnyyae HecobntoaeHns aboHeHTOM 3anpeTa Ha NOAKJIOYEHME K
aboHeHTCKOW pacnpenennTenbHOM CUCTEME MOJSIb30BATENbLCKOro
(okoHe4yHoro) ob6opyaoBaHUs, He COOTBETCTBYIOLLENO YCTAHOB/IEHHbIM
TpeboBaHUAM, UM NOAb30BaTENbCKOro (OKOHEYHOro) ob6opyanoBaHms TpeTbUx
1L, BO3MELEeHMIO noasexaTt NpUYMHEHHbIe TaKUMN AeNCTBUSMU abOHEHTa
ybbITKM onepaTtopa CBA3WU.

68. OnepaTop CBSA3M He HeCceT OTBETCTBEHHOCTb 3a coAepXaHue
TenepaanonporpaMmM, pacrnpocTpaHsieMbIX MO CETU CBA3U
TenepaanoBeLlaHuns.

OnepaTop CBA3N He HeceT OTBETCTBEHHOCTb 3@ CHUXXEHME KayecTBa
OKa3blBaeMblx abOHEHTaM yCcnyr CBA3wW ANs Uenen tenepagmoBelanHns, ecnm
3TO BbI3BAaHO HEMCNPABHOCTAMU abOHEHTCKOWN IMHUN NN aBOHEHTCKOM
pacnpenenuTenibHOM CUCTEMbI, HAXOASLWMXCSA B NoMelleHnn aboHeHTa.

69. CTopOHbl gorosopa ocBob60XaAatoTCsl OT OTBETCTBEHHOCTU 3a
HEWCMOJIHEHNE UNN HeHaanexauwee NCcnonHeHme oba3aTenbCTB NO AOroBOpY,
€CIN AOKAXYT, YTO UX HEUCMNOSIHEHUE WX HEHAANeXallee UCNoHeHne
NpOn30LWI0 BCeACTBME AENCTBUS 06CTOATENLCTB HENPEOAOSIMMOWN CUMbl NN
NoO BUHE APYron CTOPOHbI.

MockBa,
29 pekabps 2006 r.,
N 2177



